


PATIENT SATISFACTION SURVEY

In order to continue providing you with the most efficient and comprehensive cardiac care available, please
complete this survey and return it in the enclosed envelope. Cardiovascular Specialists Cath Lab will use
this feedback to monitor and improve the quality of their service.

‘ Please use a dark pen or pencil: Mark circles like this @ and mark onlyone. O ® O O O

Race or ethnic group:
O Black O White O Hispanic O Asian O Mixed O Other
Is this your first experience with this doctor? O Yes O No

If you checked “No”, how many years have you been a patient of this doctor?

0 =1 O 1 O 2 O 3 O 4 O 5 or More

How did you choose this doctor?

O Primary Doctor O InsurancePlan O Another Patient O Advertising (TV, Etc.)
O Emergency Room Doctor O Friend O Phone Book

How many minutes did the doctor spend with you reviewing the results of your cardiac procedure?
O <10 O 10-19 O 20-29 O 30-39 O 40-49 O 5-5 O >60

How many minutes did you wait in the pre-procedure holding room?

O <10 O 10-19 O 20-29 O 30-39 O 40-49 O 50-59 O =60

How many minutes did you spend reviewing the pre-procedure educational materials?
O <10 O 10-19 0O 20-29 0O 30-39 O 40-49 O 50-5 O >60

Was the procedure done at the approximate time scheduled? O Yes O No

If “no”, how long was the procedure delayed (hrs)?
O 1 g O 3 O 4 O s+

Using the scale provided, please rate the following items.

Very Don’t Not
Excellent | Good | Good | Fair | Poor | Know | Applicable
How well was the procedure explained to you? ----------=--- @) O O 0O © O )
Were you kept comfortable during the procedure? --------- O O O (D O O
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Using the scale provided, please rate the following items.

Very Don’t Not
Excellent | Good | Good | Fair | Poor | Know | Applicable
How well were the post-cath instructions explained to you? O O O O O O O
How pleased were you with the care during your recovery? (O O O O O O O
Cath lab staff treating me with care and respect. ------------ O O O O O O @)
Cath lab staff competency to treat me. O O O O O O O
Overall evaluation of care received from the cath lab staff. O O O O O O @)
Doctor treating me with care and respect. -----w===----eeeeee- O O O O O O O
Doctor’s competency to treat me. O O O & 0 O @)
Overall evaluation of care from this doctor, -----=--===enseees O & O O O O @)
Getting the care I need. O O O O O O @)
Being able to do the things I want to do. O O O O O O O
How would I characterize my health? O O O O O O O
Would you return to this doctor? O Yes O No
Would you return to this facility? O Yes O No
Would you recommend this doctor to a family member? O Yes O No
Would you recommend this facility to a family member? O Yes O No
Did you have any problems with parking or locating this facility? O Yes O No
Does the Pocket Angio Card reassure you of this doctor’s commitment to cardiac health? O Yes O No
Are you interested in free information on a heart healthy lifestyle? O Yes O No
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